
 

1 
 

Annex A 

 

Contact Details and Payment Options for Foreign Vehicles with Outstanding 

Offences 

 

Traffic Police (TP) 

• Tel: 6547 0000 

• AXS kiosks, AXS website and AXS mobile app (Singapore-issued credit/debit 

cards) 

• TP’s website: https://go.gov.sg/pay-traffic-offences-fines (PayNow, Singapore 

and foreign-issued credit/debit card, ApplePay and GooglePay)  

 

Housing & Development Board (HDB) 

• Enquiry form: https://go.gov.sg/hdb-write-to-us 

• AXS kiosks, AXS website and AXS mobile app (Singapore-issued credit/debit 

cards) 

• HDB’s website: https://go.gov.sg/hdb-parking-fine (eNETS, PayNow, and 

Singapore and foreign-issued credit/debit cards) 

• HDB cash payment kiosks at various locations (https://go.gov.sg/hdb-cash-

payment-kiosks) 

 

Land Transport Authority (LTA) 

• Tel: 1800 225 5582 

• AXS kiosks, AXS website and AXS mobile app (Singapore-issued credit/debit 

cards) 

• OneMotoring website: 

https://vrl.lta.gov.sg/vrls/app/ao/pay-fines-proxy  
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National Environment Agency (NEA) 

• Tel: 1800 225 5632 

• AXS kiosks, AXS website* and AXS mobile app  

(NETS, e-NETS, DBS Paylah!, Paynow QR, Singapore-issued credit/debit 

cards and *foreign-issued credit/debit cards) 

• SingPost Post Offices (Cash, NETS) 

• SingPost mobile application or SAM website: https://mysam.singpost.com 

(eNETS) 

• NEA’s website: https://go.gov.sg/nea-payment (eNETS, and Singapore and 

foreign-issued VISA and Mastercard credit/debit cards) 

 

Urban Redevelopment Authority (URA) 

• Tel: 6329 3434 

• AXS kiosks, AXS website and AXS mobile app (Singapore-issued credit/debit 

cards. Foreign-issued credit/debit cards also accepted at AXS website) 

• URA’s website: https://go.gov.sg/ura-pf (eNETS, PayNow, Singapore and 

foreign-issued credit/debit cards) 

 

https://mysam.singpost.com/
https://go.gov.sg/nea-payment
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